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Introduction

| have chosen “Business information points” at Trade Offices as a topic for my
Bachelor thesis, which means dealing with the matte simplification of business
environment which was satisfied on October 20, 200#n the Decree No. 1006 was
approved by the government and it was called “Siption of administrative processes
at opening and in course of doing business”. It wasmitted in form of a governmental
law proposal No. 1191 and it has changed the Act496/1991 Col. about trade business
in the version of latter regulations the legal athiuent of which should principally make
both opening of business activities as well as m@kihanges in registration in course of
their further business activities easier for busameen.

For this purpose there should be mainly the CRsch started to arise at the Trade
Offices in course of March 2006. The aim to be eedd is a reduction in the amount of
acts and visits of all the offices a businessmanbigyed to carry out in connection with
his/her business. This change should partly redistel “paper” communication of the
public administration with businessmen and helpirnessmen to spend much less time
with administration duties and thus spend the taneed in doing their business

| have been working for the public administratiovd am a part of this CRP project in
the form of a unified registration point which asvaole will be secured by the Trade
Offices which will not substitute public adminiditn’s function but help for a better
communication among the offices, above all on teell of connecting of the Trade
register with the other public administration infation systems.

! Central registration point



1 Necessity of opening the Central registratiopoints

The sense of central registration points is abdi/¢oatransfer some businessman’s
duties to the office and a possibility of doing ma@teps connected with opening the
business at one place. In fact it means that aptate, at the Municipal Trade Offices as
well as the Business information points, i.e. Cantegistration points it will be possible to
fulfill one’s registration duty for several statevger authorities at once.

A buinessman at the Trade Office will be able totli® tax registration, carry out the
announcement for the Czech Social Security Officebour Offices and the Health
Insurance Office. Apart from these acts the whalsifiessman’s registration system will
be simplified, which means a businessman will navehto submit the police record
extracts, confirmation of debtlessness and others.

The Trade Office will be able to find these datda by themselves by means of the
Trade business register. As for solving of thisterdiast three years there has appeared a
very cogent sloganit should be information that circulates, not asinessman:

1.1 Difference between Central registration poits and Business
information points at the Economic chamber

In my thesis introduction | have focused on diffgration of two terms — Business
information points at the Trade Offices and Bussnegormation points at the Economic
chambers, as it is necessary to differentiate batvilee two terms. Although they serve for
the identical thing each of them has a differenanneg.

Importance of the CRPs is in working out and adogpdf legislative changes and it is
supposed to lead to a compact system of locallyessible CRPs for beginning
businessmen which are created by the current systéfrade Offices. These specialized
worksites would perform a task of basic registragoints for business community not just
when entering the business world but also in giheises of their business activities.

There are about 190 information points for busimess at the Czech Economic
chambers which help beginning businessmen to ankwerquestions and serve and have
to be perceived as a source of mainly trade infaomathat will concern their future
business activities, i.e. their biggest importareen the advisory activity, but also for



example in dealing with various grants providedstoall and middle-size businessmen
within the European Union. However, they do notlaep performance of the state
administration entrusted to the Trade Offices. Timsans the CRPs established at the
Trade Offices are supposed to ease the fulfilméregal duties that a newly ingoing
business community can not work without.

1.2 Advantages of Central registration points

In my opinion the main and important fact is diie one that a beginning sole trader
can, but does not have to use these Informationtfofrhey have a choice and the law
enables it as some STgrefer personal contact with the public admintirawhile the
other ones hate “bureaucratic clerking” and thegosle the possibility of notifying the
opening of activity at one place and do not haveindergo the whole cycle of legal
obligation fulfilment that can not be avoided unttex current legal adjustment of the law.

In the following part of the thesis | would like toriefly describe a process of
implementation of CRPs establishment. | would liketry to approximate a project
running between 2004 — 2007 and still running mamf the observer’s, but direct
participant’s point of view as | myself was pershnenvolved in the project.

At the start of 2004 we were just continuously mied about the changes ongoing
because the main changes directly concerned jaesirdde Office employees, however, by
and by we, as well as the other Office staff whaoen&ccording to the Law amendment
involved in the project of help for beginning busssmen at the start of their business
activities, joined the ongoing processes.

1.3 Personal participation at the CRP implement#on

Between 2005 — 2006 | personally within the Adntiaisve process simplification
project by reason of my job position of a Headha& $ole trader Department at the District
Social Security Office of Hodonin carried out drtiag of Trade Office employees so that
the struggle of the Trade Office staff to advisd aelp the businessmen could be verified
not just by the Act quoting but also the experientehe other participating office staff
who were and are a part of the administration sioation system for the beginning
businessmen. Last but not least | would like toackothe changes being planned for the
near future and that should come after as sooneasritire CRP is run in.

2 Sole trader



2 Theoretical part

In the introduction | have briefly defined the reas that should lead and did lead
towards the rise of Business information points anthis theoretical part I'm going to
focus on a more detailed description of what predethe whole project of CRP
establishment.

A good business environment is one of the main tomd of a well working
prosperous state and the economy of each statediefigereon. The Ministry of Industry
and Trade has been systematically working on imgmraant of the business environment
as an entity. The rise of a Council for businesgrenment development at the start of
2004 was one of important steps.

The Council for business environment developmentans advisory organ of the
Ministry of Industry and Trade within the mattemoected with the business environment
improvement. Except the two state organs’ deputies members of The Council for
business environment development are the busir@&sdninistration representatives.
Thanks to the The Council for business environnt&velopment structure there exists a
narrow cooperation of the public and private secfbie Council for business environment
development concentrates their activity mainly olviag of particular problems resulting
from businessmen’s needs and removes restrictiotigeei Czech republic business activity
development.

2.1 Project for simplification of the administration processes

One of the first projects which arose in the Coluror business environment
development was a Project for simplification of #@ministration processes at opening
and during business activities. The fundament ef Broject for simplification of the
administration processes comes out of a long-tiffrteof businessmen as well as the
public sector representatives for simplificationtieé administration processes connected
with doing business.

2.1.1 Chronological history of information poirts for businessmen

From public sector’s side this idea was first maarized in the material which arose
after a negotiation of the Coalition representaiveFebruary 2004 in Kolgge. Based on
this stimulus the Ministry of Industry and Trade rked out a proposal of possible
solutions that was submitted for information to tki&vernment in June 2004.
Consequently a detailed schedule of progress atlification of processes connected with
entering and operating in business which was agardy the Government by its Decree
No. 1006 from October 20, 2004. In connection is ecree the Ministry of Industry and



Trade in cooperation with Czechlnvest, Governmer@élice, Ministry of Finance,
Ministry of Justice, Ministry of Labour and Sociaffairs, Ministry of Informatics, other
state administration and self-administration orga@sech Republic Economic chamber
and representatives of individual businessmen’scasons has so far implemented a big
part of measures which do not require legislativanges. At the same time consultations
with the above-mentioned organs (above all the 8tiyiof Finance, Ministry of Justice,
Ministry of Labour and Social Affairs and Ministrgf Informatics) were held at the
working level. The proposal submitted was then tiatgd with the representatives of
municipalities with extended operation as well agions. In this way the negotiations
were held directly with Municipal and Regional deaoffices. The proposal submitted has
considered experiences and opinions of Municipal Begional Trade offices that have
shared and will directly share the whole projegblementation.

Trade Offices are Municipal Trade offices represdriiy sections of Municipal Offices
of municipalities with extended operation and imdrre city it is trade sections of City
district offices specified by the Prague capitsy Statute as well as Regional Trade offices
represented by Regional office sections. In Prazpmtal city area it is a Prague capital
city Municipal council Trade section. A Czech Relublrade office has a special
position.

A Governmental coalition political party negotiation Koloctje on February 1, 2004 a
founding of unified point network for registratiarf beginning businessmen was agreed
and that should bring reduction of administratiomden at business opening. The Ministry
of Industry and Trade has progressively carriedtlisttask. The project preparation went
on in close cooperation of the appropriate departsnand business community on the
basis of the Council of Business Environment dgwalent which is the Ministry of
Industry and Trade’s advisory organ. The mattdsusiiness launch simplification has been
highlighted as one of the fundamental topics their€d deals with. The preparatory
negotiations are in process within a work groupt tltansists of state organs’
representatives, Czech Republic Economic chambed #&usinessmen’s union
representatives.

The Project of administration process simplificatet opening and in course of doing
business was approved on October 20, 2004 by Gmet's Decree No. 1006. Except
the above-mentioned the basic principal of the psap submitted is another approach to
acquiring information from businessmen and itsHertprocessing. If a businessman does
the registration through the CRPs, their necesséoymation will be acquired on a unified
form. After this information is gathered the Tra@#ice will then “distribute” these data
to the appropriate public administration organsnbgans of electronic communication.
Thus, compared to current situation, tasks will bet duplicated, when for example
according to the Trade Act the Trade office hasdad a Trade certificate copy to the



appropriate Financial office and then a businessimaibliged to do the tax registration at
the same place within 30 days.

After the proposal submitted is approvedthere wilne a significant simplification,
when for example the forementioned tax registratiolh be carried out straight at the
CRPs which will accept the necessary data and 8erd to the Financial office without
necessity of businessman’s seeing this office.

2.2 Economic and financial impact of the legaldjustment proposed

| have chosen the following data from the workirggsion for informal commentary
trial from the argumentative report from the pahieh talks about pre-supposed economic
and financial impacts of the legal amendment pregoshich would change the Act No.
455/1991 Col. about the trade business, the seetdlfade Act, in the version of latter
regulations and some other Acts:

2.2.1 Impact on the public budget

The impact of the proposal submitted for publicdetd has to be divided depending on
the time horizon of this impact’s evaluation. Frima middle and long term point of view a
complete functioning of new-rising CRPs in the @cbj of Administrative process
simplification at opening and in course of doingimess will mean a definite reduction of
public budget costs. It will be possible to doitheact’s evaluation in connection with full
CRP functioning after all te measures are accepted.

Sharing of data among individual public administriain registers but also the fact of
new registers’ creation will have a fundamental impgance for this positive impactf we
manage to achieve the final situation when the CRiR<lectronically communicate with
all the public administration organs and verificati of most of the data will be possible by
connecting of the trade register to the other omles,costs for postage, document printing,
charges, verification time etc. will go down. Redaghof this situation will depend, except
for the others, on the process of state adminigtnaelectronization and accepting of a
general legal amendment about sharing the publformation system data. Nowadays
achieving of this situation seems real within tleeizon of cca five years.

From the short term point of view in connectionhwthe proposal submitted one must
count with costs that will have to be paid from ¢eid of municipalities with extended
operation which are entrusted with the state adstiation performance in the area of
municipal trade offices. In this context it will ladout costs for equipping of municipal
trade offices with the necessary technology ancessary data connection within the

% A working proposal for informal commentary triabn the explanatory report from the part talkinguatb
presupposed economic and financial impacts of pegdrade Act legal adjustment



implementation of a new trade register. The coststhe first phase, being already
implemented, are paid mostly by the Ministry ofulstdy and Trade which pays for the
development of a new programme equipment, openlmsaing centre and costs for data
migration into the new system. In this trend thenibtry of Industry and Trade counted
with providing the financial means to equip the mipal Trade offices in 2005.

Except for paying these costs the Project of adstration process simplification at
opening and in course of doing business in itsahgeriod will also require the growth of
effort to acquire businessmen’s data. Mainly atllisiness opening it will be necessary to
count with a longer time a Municipal Trade officenoyee will have to devote to
negotiations with a businessman. According to negstif this period within six pilot Trade
offices and on the basis of areal inquiring attakk Municipal Trade offices it is necessary
to count with the period prolongation of about 30nuates at registration of one
businessman. Regarding the number of Trade oftak guthorized for registration of
businessmen as well as the number of new busine'ssregistration and registration of
changes within last five years which is 232.53%sabe costs will go up by about 41 mil.
CZK.

Regarding the above-mentioned data in our opintonili be necessary to strengthen
municipal budgets of the appropriate municipalitidsy the forementioned sum.
Strengthening of these budgets should be tempdrestyfor the time of implementation of
full trade register and other public informationstgms data sharing. Strengthening of
local budgets should be done by the state budgetease for the administration
performance in its transferred operation.

2.2.2 Impact on the business environment

The proposal submitted will have a positive impatthe business environment in the
Czech Republic. The approval of the changes prapadéreduce the number of acts and
visits at the offices a businessman has to undeoyeadays. If we compared for example
registration of a new businessman who is a physétdity and intends to carry out a
freelance business, it is possible to reach thewohg saving of costs compared to current
situation.

2.2.3 Process and costs according to legal asliment proposed

The legal adjustment proposed will cause a sigaifictime saving for a beginning
businessman as all the data stated in the previass will be passed on in a unified form.
Here a big part of data common to more forms wallfitied in by a potential businessman
just once. Thus about 1/3 of time will be savestaiing information and the time of filling
in a unified form will be 40 min. The fact thatghinformation will be passed on at one
place will mean another time saved on the wayhis ¢ase it is just 2 hours for the way to



the Central registration point. If other 30 extranuates are added to be spent at this place,
the total time will be 3 hours and 10 minutes. Adow to the cost calculation method
used in the previous case presupposed businessngntests of about 38.000,- CZK can
be derived. This stands for saving of 91.000,- @g&inst the contemporary situation.

2.2.4  Social and environmental impacts

The proposal submitted will not have any directigocor environmental impact. The
proposal might have an indirect positive environtaenmpact as it is based on the
electronic communication and reduces the bulk @fsgital public administration’s
“paper’ communication with businessmen as well aghw the public administration
itself. In a middle term horizon one can count wahsignificant saving of paper
consumption connected with public administratiomegi area’s activities. As for equal
opportunities of men and women the measures prdgdusee no impacts.

As soon as the legal adjustment proposed is apdrdiie communication of a
businessman with the public administration as suithbe simplified and at the same time
there will be more efficient communication amonrg plblic administration organs.

2.3 Business information points at the Economichambers

The project of Simplification of administration esses at the opening and in course
of doing business has counted with the fact thatdéisults of dealing with the Information
points for businessmen at the Czech Republic Ecanonambers project will be used for
its implementation. The Czech Economic chambertt@gewith the Ministry of Industry
and Trade has been carrying out a project of In&ion points for businessmen at the
Czech EC within which by December 31, 2004 onere¢mformation point, 14 regional
coordination points, 75 regional information pojné2 affiliates of regional information
points and 22 sectional information points werel@ghed to increase the information
level of Czech businessmen about a Common Europsket, state programmes of
Czech small and middle business support, busirgssrtunities etc.

The principle of the first phase is the organizadietechnical preparation of
implementation of central registration points ae tfirade offices around the Czech
Republic and setting a task of information points the Czech Republic Economic
chamber businessmen. Despite all the effort to eledpe cooperation of the Czech
Economic chamber and for bigger involvement in thatter of simplification of
administrative processes at opening and in coursiag business through the CRP the
aims set by the Czech Economic chamber were naewaah and therefore they have
joined another project which, however, will enalbdte make another step to stand in
competition with the developed world being integdaand globalized.



2.3.1 CZECH POINT*

Another project joined by the Economic chamber ZZCH POINT joined by many
other cities in the Czech Republic. I'm intentidgahentioning this project as | want to
highlight the effort of our public life differenestions’ representatives that is supposed to
lead to simplification of administrative processldrecause this time it is not about the
business community only, but a broader group ofichabitants this effort is supposed to
help by easing and simplifying of the process mynseof CZECH POINT that serves as
an assisted place of public administration ser@nabling the communication with the
state through one place where nowadays it is plessibget a verified statement from
several public administration information systems.

A “test document” is a part of a statement whichkesait a public document. This
service does not serve for consulting the regisfast for issuing a verified output from
the appropriate register. The times of useless ingliround the offices, lengthy waiting
or commuting are over. Noone has to take a dajusffto go to settle a real estate register
statement to a distant city any more. CZECH POINSTthe most comfortable way of
communication with offices and institutes from opéace. Everyone can get any
information about their data the state keeps ircéistral registers and where they will be
able to do any registration do the state. You caw teke verified statements from the
Trade and Commercial register or Real estate exgistthe CZECH POINT sites. CZECH
POINT at the Czech Mail or Czech EC is not goingrtovide criminal register statements
from January 1, 2008, so far the citizens can pemt at the Municipal authorities,
Regional or District offices only. The Ministry éfome affairs has been holding intensive
talks with the Ministry of Justice about the pog#ibof issuing this statement both at the
Czech Mail and Czech EC offices.

2.3.2 Necessity of information systems nowadays

| had to intentionally but only marginally menti¢ims project as it partly concerns the
thesis presented by myself, at least out of priacigs the above-mentioned public
administration organs as well as other social subjef ours concerned have made another
step on the way to integration and simplificatiOm the way how a bulk of our population
can save a lot of time, money and energy by meaassample mechanism of opening a
central point. And again it has shown up that thetemporary society can really not exist
without information systems as only advanced teldgyy advanced PC network will
enable such remote access to various agendas stethsyout of which necessary data can
be gathered. And if such data already exist someylvehy not use the already existing
and not use it on behalf of eveybody as least binggpeople’s time and shortening the
time for handling anything importand for any indival for their further activities.

* Czech mailing verification information nationatrgnal



2.4 Phases of the Administration process simplftion project
implementation

The central registration point project proposal lenpentation is divided into three
partial phases. However, due to the character ef wiole process it is not about
individually isolated steps but a continuous prgoghen the individual phases overlap one
another.

2.4.1 First phase of the Administration processimplification - implementation

In the first phase basic service operations foh lpitysical and legal entities opening a
business or already doing it within the Trade Achditions will be ensured. It will be
mainly about free issuing of all blank and prinfedns necessary to meet the law-stated
obligations connected with opening the businessviies including the possibility of
filling them in straight at these central registat points with providing of necessary
individual help and advice. Paralelly the talks hwdppropriate departments were held
about concentrating of forms at the Trade officed about creating of contact persons’
network among individual offices (Trade officesn&icial ones, Labour ones and Czech
social security office eventually its subordinateustural sections, i.e. District social
security offices.

The practice of these state institutes concernmogiging of forms to individual CRPs
at the Trade offices, however, was different. Imge the most important reason was a
different approach of individual Ministries whetgete belong the state offices that were
supposed to provide the synergy to the Trade difieeentually provide them with enough
of forms concerning their agenda.

From the organisational point of view the Czechialogecurity office belongs to the
Ministry of Labour and Social affairs while the dincial offices belong to the Ministry of
Finance and each of the Ministries took a diffeihitude to sort this matter out. Based on
the Czech social security office Central Directwhen the previous practice was changed
and the forms were not sent even to sole trademnigblves, highlighting a maximum
economy about the Czech sosial security officermfouse, it was necessary to refer even
the Trade offices to the Czech social securityceffiveb-pages where all the necessary
forms are available (of course it was supposed \hidtin the info meetings or eventual
Trade office staff trainings the Social securitfiag will provide with a necessary synergy,
examples etc).

The practice of the financial offices within theoperation with the Trade offices was
different. Within the 1 phase of the CRP business project a negotiatiaheoMinistry of
Finance and the Ministry of Industry and Trade Wwakl on the working level and it was



agreed that within the cooperation between the dradd Financial offices it will be
necessary to ensure a handover of certain amouagtration application forms from the
Financial offices’ stocks for the Trade offices’eds and hand these over also in the future.

In course of 2004 the Trade office staff themselwese trained. In total 7 training
sessions were held and always 2 employees from Baade office were trained. From
December 2004 a pilot project checking was helsixaselected Trade offices and it was
continuously evaluated.

The Regional Trade office of the South-Moravian iRegl office, which has a
management, coordination, control and methodicaliac against the South Moravian
Municipal Trade offices, in cooperation with thertry of Industry and Trade, Ministry
of Finance, Ministry of Labour and Social affainsdaRegional Trade office of the Zlin
Regional office, organized a workshop within thenfidistration process simplification at
opening and in course of doing business projecuiabiee application of the Trade Act
amendment as well as some other regulations cagthdot the staff of the Municipal
Trade offices of hte South Moravian and Zlin regias CRPs. Its aim was a presentation
together with the explanation of basic acts of @entral registration point staff. The
lecturers were sent from the Ministry of Industndalrade, the jurisdiction of which is the
implementation of the Administration process siriigdition at opening and in course of
doing business project, as well as the tax redistraexperts and the social security
registration experts.

In order to ensure a nation-wide CRP operatiorifitee information material in form
of a manual was prepared for the Trade offices.[@tiech of the CRPs themselves within
the first phase was planned for the end of FebrR@p.

2.4.2 Second phase of the Administration procesimplification — legislation

changes

This second phase of the Administration processlgfication at opening and in
course of doing business project also meant workirthe appropriate legislative changes
based on which the practical implementation of Aldeninistration process simplification
at opening and in course of doing business preyastenabled.

In this way a CRP jurisdiction was legally set indaa mutual communication of
individual appropriate public administration orgamss adjusted by the amendment of the
Trade Act as well as other Acts — Act No. 214/2@&. which became effective on
August 1, 2006. Current “registration” duties ofsmessmen against the appropriate
offices that a businessman does by him-/herself stdouched, but the amendment of



current legal regulations and creation of BR¥hich now enables a businessman to do
some acts at one office, i.e. CRP, by means cdlloee-mentioned URF-.

2.4.3 The main registration duties

| just briefly have to mention the fact that excptthe business announcement itself,
applying for a licence it is possible to dome acts for the tax registration, notifying
toward the Czech social security office omyarotifying toward all the Labour offices
involved and notifying toward an appropriate Heafisurance office and the Trade office
(CRP) according to the Act No. 570/1991 Col., alibetTrade offices in its actual version
accepts except for the application for businessmaggistration itself or notification based
on the Act No. 455/1991 Col., about the tradsiness which became effective just on
August 1, 2006 the following:
a) registration applications or notifications basadhe Act No. 337/1992, about the tax
and charge administration in the latte regulatisession from people doing business on
the basis of a licence,

b) notification and reporting in the area of so@akurity from physical persons doing
business on the basis of a business licence wili@range set by the Act No. 582/1997
Col.,

c) accepts notifications of people doing businesshe basis of a business licence after
vacant positions appear or after these are occupitk range set by an act

d) accepts notifications and reportings of physerglties doing business on the basis of a
business licence toward the Health insurance afficethe range set by the Act No.
48/1997 Col. about the public health insurancesimctual version.

In the following chapters of the theoretical of tmgchelor thesis | have dealt with these
registration duties in bigger details, but | hawaaentrated and analysed in the biggest
details the registration duties each businessmanttaard the District social security
office as | have also directed my practical experéethere.

2.4.4 CRPs’ duties

The Trade office in its CRP position hands ovettladl registrations to the appropriate
administration offices within 5 days. At the sarmmed the Trade office does not judge the
completness or factual correctness of these ragmtis. At the personal handover a CRP
employee checks the basic and special trade panedRF in a common way according
to the Trade Act. As for the special URF partst @ designated for other offices, the
employee checks them and draws client’s attentdaitures found out.

® Unified registration form



If a URF is delivered in another way than persgnafid the Trade office finds out the
failures in its special parts designated for otbigices, they do not correct the form and

pass it on to the appropriate office.
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Picture No.1: Processes at the CRP

Finané&ni ufad
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Hil&E eni volného pracovniho mista, resp. jeho
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Oznameni pojigténce o zahajeni (ukonéeni) SVE

Source:Town Most-The Trade office union[on-linePBe2008[added Marie Drtikova 2006-11-28].
Available at www: http://www.mumost.cz/radnice/odba/crm/crm.htm.

Translation Key (Picture No 1) :

= Jednotny registtami formul&- Unified registration form

» RZP-Register of trade bisiness

» Ohl43eni Zivnosti/Zadost o koncesi - Business amcement/ Application for a

licence
=  CRM- Central registration point

=  Owereni bezuhonnosti - Verification blamelessness

= Rejstik tresti — Criminal record file

=  Finareni tfad - Financial office




» PrihlaSka k déoveé registraci — Application for tax registration

» Potvrzeni, Ze FO nema na svém osobnita @avidovany d&aové nedoplatky
z podnikani- Confirmation that they do not have tyoutstanding business
payments registered at their personal account

= (OSSZ - District Social Security Office

= Oznameni o zahéajeni samostatnédlgithé cinnosti OS\C - Announcement of
sole trader’s individual gainful activity

*  Prihlaska k dichodovému a nemocenskému pejistOS\WC - Application for sole
trader’s pension and sickness insurance

= Potvrzeni, Ze FO nema nedoplatky na platbach péjist na socialni zabezfami a
piispsvku na statni politiku zaéstnanosti — nedolozi-li ohlaSovatetad si sam
vyzada —Confirmation that Physical entity do notéhany outstanding social
security as well as the state employment policytrimution — if a client does not
submit, the office will claim it by themselves

» Utad prace — Labour Office
= HIaSeni volného pracovniho mista, resp. jeho olmgazdotification of a vacant
job position or its occupying

» Zdravotni pojigovna - Health insurance office

= (Oznameni pojignce o zahajeni (ukdani) samostatné vylbené ¢innosti -
Notification of an insured about the start (teration) of the individual gainful
activity.

2.4.5 Other duties

The CRPs will be able to carry out the businessmaegistration according to the
Trade Act while, compared to the current situatiom,criminal blamelessness documents,
so-called debtlessness documents, permanent adthessients etc. will be required. The
registration point will verify straight from relemt information sources of public
administration. Besides these acts the whole sysfebusinessman’s registration will be
simplified, so the businessman will not have tomsiibany criminal record statements,
debtlessness confirmations etc.

If no confirmations of tax debtlessness from thesibess or confirmations of
debtlessness toward the social security organs dwcament of blamelessness called a
Czech criminal record statement are attached tanaouncement of business or a licence
application, the Trade office will ask for thesecdments from the appropriate offices by
themselves. The same process is at the resportgplety change if a Czech criminal
record statement of this deputy is required ang ihot submitted at the moment of
responsible deputy change announcement. The Tiffide will be able to find out these
data by themselves through the Business tradeteegis



Since August 1, 2006 there has existed a unifiednicll for possible direct
communication of a state organ with a businessnmathe Trade offices. The CRPs
established enable direct implementation of necgsaets so that the business could be
launched within a few days. Besides the businesswacement itself it is possible to carry
out also the tax registration, notification to tbeech social security office, Labour offices
as well as the appropriate Health insurance officeugh the CRPs. One form is enough
for a businessman. The PC information systems atabdses of individual offices are
gradually being interconnected through the Busitreske register.

2.5 Sole traders’ duties

As | have already mentioned the second phase gfli§ieal administrative processes at
the beginning of this chapter, it is necessary traranalyse the points of registrating at
the appropriate institute involved in the CRPs ety outlined by myself. However, the
most important that is necessary to be explainedufaderstanding of the simplified
process is to be familiar with basic duties a beigig businessman has had to carry out in
relationship to several institutes so far, so thet were able to judge whether the
administration processes were really simplifiechot after the implementation and rise of
the CRPs. Therefore it is necessary to explaireastla part of their basic registration
duties that are obligatory to them by law.

2.5.1 Duties at the Trade office before the CRimplementation

If I want to do the business and earn individuadly,a sole trader | have to find out
whether | need to acquire a business licence grasothe business licence is not always
necessary. If | find out that the business liceisagbligatory for my business activityit is
necessary to know at least a basic division inedfofiowing:

» a trade licence for freelance trade when it is egtoto declare, pay 1.000,- CZK
for each trade and a person has to meet generatquditions for granting a
licence and does not have to ask for them nor sutimai education or practice
confirmations (from July 1, 2008 the freelance #adhould be merged into one,
so we would not have to pay other 1.000,- CZK ¥ergother trade)

= atrade licence for bound trade when it is enougrnounce, pay 1.000,- CZK for

each trade, meet generall preconditions and submeitessary education and

® Kinds of trade — second part of the Act No. 4551 8®l. about the trade business in the versioatté
regulations



practice confirmation etc. according to the atta@mnh?2 of the Trade Act (from
July 1, 2008 the preconditions for acquiring somaglés should be mitigated, e.g.
practice, that should be required in the lengthabfeast one year will not mostly
be necessary except for cases when our educatioot islentical with the required
one)

= a trade licence for craft trades when it is enoughannounce, meet general
preconditions, pay 2.000,- CZK for each trade amdbrsit a special eligibility
confirmation according to the attachment 1 and 821ef the Trade Act (from July
1, 2008 the preconditions for acquiring some tradd®uld be mitigated, e.g.
practice, that should be required in the lengthabfeast one year will not mostly
be necessary except for cases when our educatioot islentical with the required
one)

= a trade licence for the concession trade when westia apply for and also meet
general preconditions and qualifications accorditg the attachment 3 of the
Trade Act

= other activity authorisation when a trade licensenbt needed for the activities like
agricultural production, forest or water management

= author’s activity — use or provision of rights fromdustrial or other intellectual
property, copyright including the rights related the copyright (it is works or
pieces according to the Copyright Act and invergjondustrial patents and
improvement proposals) including the incomes frarblishing, multiplying and
spreading of literary and other works on one’s avasts

* independent jobs that are not a trade nor busirres®rding to special regulations
(e.g. writer, actor, musician, ...)

= activities and business according to special regjates when a state exam is mostly
needed: tax advisors, lawyers, court executorsskitmkers, bankruptcy trustees,
connoisseurs, interpreters, psychotherapists, eale

* no authorization is required for e.g. authors, @rg&, actors, musicians, sportsmen

When talking about general preconditions for adggia trade licenceit is at least the
following basic ones:

" General preconditions for business operationsoefgbe Act No. 455/1991 Col. about business tradbeé
varsion of latter regulations



= age of 18 and above

= eligibility for legal acts (which means we have heen forfeited of this eligibility)

= Dblamelessness (the Trade office verifies it inGheninal record file)

= non-existence of back taxes at the Financial offitee office can verify by
themselves)

* non-existence of social security back paymentsdfiiiee can verify by themselves)

= acharge (1.000-2.000 CZK) for each licence

If we do not have necessary education, practicexpert exams for bound or craft
trade, we can try to find a person who would beresponsible deputy according to § 11
of the Trade Act.

A responsible deputy is a physical person who spaasible for “regular operation of
our trade and keeping the trade-legal regulatioBsich a person must agree with their
being appointed in this position and must be in catractual relatioship with us
(labouregulationlaw or another one). They havedalpert of business operations within
the “necessary range” (which is, however, not def)n What is defined, is a maximum
height of a fine a reaponsible deputy may get O@D.CZK. However, in case of direct
violation of duties guaranteed by a responsibleuteft is usually not the deputy, but the
trade licence holdeer who is punished.

In case we have already done the business and egyother trade licence, we will
go to the Trade office and fill in the business @amrctement form. At the moment of
applying we will get an affirmation of debtlessnedigse to verification at the Health
insurance office to sign and we also need anotbefirmation of our debtlessness at the
Social security and Financial offices, howevewyd are not sure about any outstandings or
fine, it is necessary to check this up, as in aasehave an outstanding payment it is
necessary to pay it as soon as possible to gditeedgness confirmation.

The Health insurance and Social security officesaer a sole trader a person who has
an income from their business or another indepandamful activity. Business and
another independent gainful activity is for a @tizaged 18 and above with a view of
individual and independent profit on their name dhdir account by doing business.
However, owning a licence for business does noteralperson a businessman. It is a
factual performance that puts them in the solestradsition.

2.5.2 Duties at the Financial Office

At the end of each year a sole trader has to e¥gistax return to the income tax and
pay the income tax at the Financial office. If we eegistered as V.A.T. payers, we also



have to fulfill all other V.A.T. payers’ duties amdgister a tax return to V.A.T. for every
quarter at the Financial office.

If we use a car for doing business and exert thexjaenses in the tax records, we have
to pay a road tax advance at the Financial offfter ach quarter and register a tax return
at the year end.

Business incomes and taxes

We state the tax base from the business and attiepéndent profiting activity in the tax

return form. We state the following:

» taxable incomes

= expenses — lump or real expenses
The difference of incomes and expenses (profitaled a tax base.

The following is tax and other records that muskégt in course of a year (or at least at
its end)
= either the tax records (we have to keep all theid@mnts)
= orincome records if we exert the expenses byrtbeme percentage (it is enough
to keep the income documents and invoices issued)

If we are registered as V.A.T. payers we have tepkihe records according to the
V.A.T. Act continuously in course of a year. If wise a car for our business activity
purposes and exert the car expenses in the tasdseage have to keep the driving records.
The business and other individual gainful activitgpome$ (financial, non-financial ones
we receive between January 1 and December 31 maras bank account or physically)
are the following

= incomes from agriculture, forest and water managame

= trade incomes

= other business income according to special regoitetj shares of partners of a
public trade company and complementaries of a gpeeirtnership on profits

= royalties

= incomes from the performance of an independentwblzh is not a trade nor

business according to special regulations

8 Incomes from business and another individual ghidtivity -87 of the Act No. 586/1992 Col. abohet
income taxes in the version of latter regulations



= incomes from a connoisseur, interpreter, mediatocallective disputes, mediator
of collective and class contracts according to thepyright Act, arbitrator for
activities according to special regulations

= incomes from bancruptcy trustee activities inclgdine incomes from the activities
of a preliminary trustee, special trustee, trustedeputy and settlement trustee
which are not a trade nor business according tpecsal legal regulation

= incomes from rental or dealing with property we éaut in our trade property for
business purposes

= incomes from sales of obligations put in our tradeperty

According to 8§ 7 of the Income tax Act doing busings is when a businessman has

= incomes from agricultural production, forest andterananagement
= trade incomes

= incomes from other businesses according to spesjallations
Explanation of the businessmahterm
A businessman is

= atrader (who has a trade licence)

= atrader according to special regulations (for exgena tax advisor — see trades)
* aregistered farmer

= shares of partners of a public trade company andmementaries of a special

partnership on profits

| am not a businessman if | have jusf

= incomes from use or providing of rights of indudtror another intellectual
property, copyright including the rights related tbhe copyright including the
incomes from publishing, multiplying and spreadafditerary and other work on
one’s own costs (royalties)

= incomes from the performance of an independentwhblch is not a trade nor

business according to special regulations (muskjacttors etc.)

°® Who is a businessman - § 2 par. 2 of the Act N@/B991 Col. of the Commercial Code in its actual
version

10 What is not a business - 83 of the Act No. 45511@8I. about the trade business in its actual garsi



= incomes from a connoisseur, interpreter, mediatocallective disputes, mediator
of collective and class contracts according to thepyright Act, arbitrator for
activities according to special regulations

= incomes from bancruptcy trustee activities inclgdine incomes from the activities
of a preliminary trustee, special trustee, trustedeputy and settlement trustee
which are not a trade nor business according tpecsal legal regulation

If a permit, registration, trade licence or anotkhensent of an appropriate organ is
needed and we do not have it (and fail to get grenfi by the end of the taxation period),
we tax our incomes like the other ones.

A tax return = we have to submit the tax of phylsamatities’ income after the year’s
end when we had the income from business and anioitigidual gainful activity during
the year. We calculate the income tax in a taxrmetarm. The filling in itself is not so
complicated if we go hand-in-hand with instructidhat are a part of the tax return form:

= we fill in personal data

= we fill in the incomes (eventually expenses, tamoading to the kinds and thus we
get partial tax bases

= the sum of partial tax bases shows us a tax baseweeto adjust in some cases

= we reduce the tax basis by deductible items, eedlgtby a business loss if there
was any in the previous years

= out of this we count the tax by the tax rate f& #ctual year (see bottom)

= we reduce the tax counted by the tax discounts
2.5.3 Duties at the District Social Security Gitce

We always talk about the social insurance whickuohes several parts in itself.
Insurance rate for the pension security is its npair.
In 2007 it is obligatory just when the individuaigful activity is our

= major activity or
= minor activity and in 2007 we had the businessi@se of 48.334 CZK

Advance

We count the height of the advances in the lasti@neof incomes and expenses.
However, we can not pay less than the minimum mypitivance set by the law.

Sole traders’ advances
Minimum advances | From April 2007 | From April 2008




Pension + sickn. | to May 2008 to May 2009
Major activity 1491+222=1714,-CZK 1596+238=1834,CZK
Minor activity 597+ 89 = 686,-CZK 639 + 95 = 734,-CZK

Chart No.1: Minimum pension and sickness (voluntagvances of the sole traders in 2008
Source:Author’s personal archive -File of Tabulky grafyapart of Bachelor thesis

Minor activity **

Our individual gainful activity in 2008 will be ceidered a minor one if by April 30, 2008
we show at the District social security office tlztleast one of the below mentioned
points is actual:

= job incomes for 2007 represented at least twelwedithe amount of the minimum
wage, i.e. 96.000,- CZK (an accountant will confiour incomes by a special
confirmation which is a part of the Preview of intes and expenses for the
District social security office)

= claim for old-age pension or full or partial disaal pension

= claim for allowance for the care of a relative ar@her person

= performance of military or civil service, detentionimprisonment

= we used to be an unprovided child (according t®$ar. 3 letter a) of the Pension
security Act we are an unprovided child up to thye af 26 if we continuously
prepare for a future job)

= care of a person under the age of 10 who dependbBenare of another person in

the degree of | (small dependance)

Pension security at the minor activity

The sole traders have to pay advances countedeiadt Preview of incomes and
expenses form, however, not less than minimum ashsm@t a minor activity. At the
Preview submission we pay off according to reafip(tax base). If we have not paid the
social insurance so far, we will have to pay ieaubmitting the Preview in May 2008
just in case that our business profit, or tax bhgeu want, for the whole calendar year of

1 Who is considered a minor sole trader-89 par.@hefAct No. 155/1995 Col. of the Pension insurance
the latter regulation version



2007 exceeded the amount of 48.334,- CZK. If we wanwill rather voluntarily register
ourselves for the insurance and thus we will ineeeaur future pension.

Pension security at the major activity

The sole traders have to pay advances countedeidadt Preview of incomes and
expenses form, however, not less than minimum ashsmt a major activity. At the
Preview submission we pay off according to realfipr@usinessmen have to pay the
advances even in case that we begin in busindse @revious year we had a low profit or
a loss.

High profits — newly a rise of maximum of base of sses¥

Compared to last year the maximum base of assessef@ocial insurance calculation
in 2008 will be more than doubled. It means theaades will go significantly up but also
additional payments for those who reach higheritstdf we have a business as the major
activity, we all will have the top for social insurce in 2008 at the profit of 2.069.760,-
CZK per year. For 2007 the top is at the profiod2.000,- CZK. Setting a maximum limit
of base of assess for the insurance will reducer mmork costs, increase the
competitiveness of the employees and create matabki preconditions for hiring of
educated and qualified work staff, experts andiforexperts in the Czech Republic. The
maximum base of assess for the insurance usedigbfex sole traders only. It was not
changed since 1992 and it was 486.000 CZK per yidar.matter of criticism was above
all the fact that the maximum base of assess elxietethe sole traders only. A significant
stress of the employers, who together with theipleyees are payers of insurance they
pay from the sum of base of assess of all theirleyeps without any limits, was
highlighted.

At current absence of maximum base of assess @r@se a big disparity of the
employees paying high contributions to the socialirance system between the height of
insurance paid and the height of charges they d@aw this system. This disparity started
to exceed the limit of social system’s solidarity.

2.5.4 Duties at the Health insurance office

12 The Act No. 261/2007 Col. about stabilising of palbludgets has amended a setting of § 15 partheof
Act No. 589/1992 Col. about the social insurana# @ntribution for the state employment policyt® i
actual version



If we have a business as the major activity we Haveay monthly advances for the
health insurance during the year, in particulaotw appropriate Health insurance office
and at the end of the taxation period we have tom#iua Review of real incomes and
expenses.

2.5.5 Example of declaring a freelance trade tair the CRP arise

Who announces? A Czech physical entity that is sinegsman already and announces

another trade with a premise.

What do they announce ? They announce a trader@gmeconditions for trade operation
are the following:

= Age of 18 and above,

= Eligibility for legal acts

= Blamelessness (when the criminal record statensamti submitted by a person
declaring, the office ensures it by themselves)

What trade do they announce? A specialized retaifree declaring trade

Where does the client announce? Locally at the @8Brding to their permanent address
only.

What documents do they need with them?

= |dentification mean (ID card or passport)

= Regulation charge payment confirmation (1 000,- £4Kcan be paid by checque
or cash payment at the CRP

= Blamelessness confirmation (Criminal record statgineif a client does not
submit, the office will claim it by themselves

= Confirmation that they do not have any tax outstagptusiness payments
registered at their personal account - if a clorgs not submit, the office will
claim it by themselves

= Confirmation that they do not have any outstandiogjal security as well as the
state employment policy contribution — if a cliglates not submit, the office will

claim it by themselves

What form do they fill in and where to get it?

= |tis announced in a URF — a form for physical i
= URF is freely available at each CRP, it is alsalalaée on the Internet on the MIT

web-pages



2.6 Legislative change since 8/2006

The Act No. 214/2006 Col. which changes the Act 886/1991 Col. in the version of
latter regulations, the Trade Act and other actsaime effective on August 1, 2006. The
main changes this Trade Act novel brings are theviing:

Putting in a new 8§ 45a which adjusts the CRP dgti®oncentration. This provision
enables a businessman to do also some acts thtieeigbRPs toward the Financial office,
appropriate Social security office, Labour officeadaHealth insurance office on the
appropriate form (URF) — in particular:

2.6.1 Natural person

A physical entity can, together with business amoement or submitting a request in
order to apply for a licence, also:
a) submit an application for tax registration oragpropriate notification,
b) announce the launch of individual gainful adyiyi
c) submit an application for pension insurance,
d) submit an application for sickness insurance,
e) announce a rise of vacant job position or itaipation,
f) give an announcement according to the Publidthé@&asurance Act.

Further on, in connection with a change announcémem connection with adding of
data connected with the data stated in the tradewartement or in a licence application,
they can also notify a change of these data acuptdi special law.

A condition of possibility to use the CRPs for annoement of a certain datum (for
registration) or a change of the above-mentiondd decording to special law is that this
act will be done only in connection with a changae@unced according to the Trade Act.
The change announcement itself according to a alplsgal regulation can not be done
through the CRPs.

2.6.2 Legal entity

A juridical person can, together with announcenwdrtrade or applying for a licence,
also:
a) submit an application for tax registration oragpropriate notification,
b) announce a rise of vacant job position or itupation.

Further on, in connection with a change announcémmem connection with adding of
data connected with the data stated in the tradewartement or in a licence application,



they can also notify a change of these data aacugrth special law. Further on other
obligations set by spacial legal regulations atilad.

In this area there belongs a broad range of ds&eby the legal order to a businessman
at the business activity performance. It is maadbput the duties set in the area of energy
supply, environmental protection, Building Act, Iige, work health safety, labour-law
regulations, vehicle registration etc. These remuents are very often included in acts
stated in the following chapter, but sometimes ialso about other requirements resulting
from the acts where a special adjustment of aicgntasiness activity is not present.

A condition of possibility to use the CRPs for anncement of a certain datum (for
registration) or a change of the above-mentionad decording to special law is that this
act will be done only in connection with a change@unced according to the Trade Act.
The change announcement itself according to a apkgal regulation can not be done
through the CRPs.

2.7 Unified registration form

Announcements according to special regulations, texgregistration etc. are carried
out in a URF. A URF is always used when a businassnogether with business
announcement or licence application, announces régstration toward the offices
involved: Financial office, District social secyribffice, Labour office or the appropriate
Health insurance office. In this case the announcécence applicant is obliged to use the
URF. The Trade offices (TO) will use this URF inseawhen the registration is done
according to the Trade Act only (e.g. business anoement, change announcement,
application for licence etc.).

Data for the above-mentioned URF

A businessman carries on in fulfilling their regidion and other duties toward the
appropriate offices tanks to the implementationthad possibility to use the following
registrations or registration applications at thRRS by means of a URF.

A Unified registration form in relation to the TO**
1. In relation to the Trade office they meet the fwoilyg duties:
a) Business announcement

b) Application for a licence

BThe Ministry of Industry and Tradé&entral registration pointJnified registration form-Attachments free
download [on-line].2006-2008,Available at www: htffpvww.mpo.cz/dokument20082.html.



c)

d)
e)
f)
9)

A change announcement, ev. adding of data accotdigg9, ev. 8 56 of the
Trade Act

Application for cancellation of a trade licence

Announcement of launch / termination of businesigigcin a premise
Announcement of business activity interruption

Announcement of business activity continuationriedfte end of period this

business activity was interrupted

. A Unified registration form in relation to the Finaial office:

a)

b)

Application for tax registration for physical enés
aa)application for registration for the pysical entitycome tax
ab)application for registration for the V.A.T.
ac)application for the real estate tax
ad)application for the road tax
ae)application for registration for payer’s treasury
af) application for registration — factory affiliatesd premises
ag)application for the income tax as the payers of:
* income tax from the dependent activity and fundbenefits
= income taxes picked up by a special tax rate
ah)ensuring tax
Application for tax registration for juridical peons
aa)application for registration for the juridical peos income tax
ab)application for registration for the V.A.T.
ac)application for the real estate tax
ad)application for the road tax
ae)application for registration for payer’s treasury
af) application for registration — factory affiliatesd premises
ag)application for the income tax as the payers of:
* income tax from the dependent activity and fundbemnefits
* income taxes picked up by a special tax rate

= ensuring tax

3. Unified registration form in relation to the Czesbcial security office:

. Announcement of sole trader’s individual gainfuliiaty

a) Application for sole trader’s pension and sicknigssirance

. Unified registration form in relation to the Laboaffice:



a) Notification of a vacant job position or its occupy (concerns both physical
entities and juridical persons)
6. Unified registration form in relation to the Healthsurance office:
a) Notification of an insured (PE) about the startrfénation) of the individual

gainful activity.

2.7.1 Basic principles for work with a Unifiedregistration form

1. A CRP will accept and distribute submissibsecial parts only in case when these
submissions are done in connection with the subomszccording to the Trade Act.

2. A CRP employee does not do client’s registmaacts but provides them with basic
information, ev. introduces them the pasitiss offered by a URF.

3. A basic URF part will always be filled in lyclient. A change notification according
to the Trade Act can be an exceptimtess the data stated in URF basic part are
changed and if it is about the registratextording to the Trade Act only. A URF
special part — a part of business annouraéfiicence application is always filled in
by the client (other registrations caot be submitted through the CRP without
submission according to the Trade AQjher submissions according to special
law — will be filled in after client’s wil

4. A client, physical or juridical person suling is responsible for factual correctness

and completeness of data filled in.

5. A CRP is obliged to process the approptiHé parts.

By processing the following is meant:

- at a basic and special part — check oim the content and factual point of view

- at the special parts — control of idea#ifion signs, date of submitting, PE or JP’s
signature, number of URF special patisched and number of URF special parts’
attachments and deliveries in theiginal and URF basic parts in their copies
within the term set at the appropriatieces.

6.  With a foreign physical entity without thesidence permit in sense of the Trade Act
(8 5 par.5) it is up to the consideratidmether in the agreement with the client they
recommend not to fill in the URF spegatts so far at the business announcement
or licence application due to a lendime period set by the law for settling the

residence permit (8 47 par. 8 TA).



7. If, except this registration, a client submitsesthegistrations according to special
acts, we recommend pay the extra abtento filling in the cells No. 12 (date of
business operation start) and 14 (date sihlegs licence rise) of the URF basic part.
In the cell No.12 a client shouldl fih a date of factual business operation start,
mainly regarding the other duties whighse on that date (mainly payment of the
advances in relation to the appropriagalth insurance office and Social security
office). The individual URF parts are colour-marked so that they are not cafu

Review of individual URF patrts:

MPO PE part 01 - basic part

MPO PE part 02 - special part — Trade office

MPO PE part 03 - special part — Financial office

MPO PE part 04 - special part — appropriate Sodaturity office
MPO PE part 05 - special part — Health insurancéoaf

MPO JP part 01 - basic part
MPO JP part 02 - special part - Trade office
MPO JP part 03 - special part - Financial office

Common URF part for both physical and juridical persons:

MPO part 03a - special part - Financial office (VIA

MPO part 03b - special part - Financial office (facy affiliates and premises)
MPO part 03c - special part - Financial office (fais treasuries)

MPO part 06 - special part - Labour office

Division of a URF to:

= Unified registration form for physical entities

= Unified registration form for juridical persons

A) Complete URF for physical entities consistof the following:

1. Basic part (A3 format)
2. Business announcement/licence application fgsigial entities (for TO)

14 Methodical help for the CRP staff — ZAP projecttrtahregistration points from 2005 (attachment part
from p. 28)



9.

B)

A

Application for tax registration for physicaltgres (for FO)

Application for V.A.T. registration (for FO)

- unified form for PE and JP

Attachment to the application for registratiofractory affiliates and premises
(for the FO)

- unified form for PE and JP

Application for registration for payer’s treasas (for the FO)

- unified form for PE and JP

Notification of individual gainful activity stawith an Application for Pension and
Sickness insurance (for the Social secoffices)

Notification of a vacant job position or its agation (for LO)

- unified form for PE and JP

Notification of the start (terminationf) the individual gainful activity (for HIO)

Complete URF for juridical persons consistef the following parts:

Basic part (A3 format)

Business announcement/licence applicatojufidical persons (for TO)
Application for tax registration for juridal persons (for FO)

Application for V.A.T. registration (for FO

- unified form for PE and JP

Attachment to the application for registoat— Factory affiliates and premises

(for the FO)

- unified form for PE and JP

Application for registration for payer’'saasuries (for the FO) - URF for PE and JP

Notification of a vacant job position or agscupation (for LO) - URF for PE and JP.
the acronym in brackets (TO, FO, Sociausig office, LO, HIO) marks which part
of the form filled in by the CRP clientiMa& passed on and which office will receive
it.



2.8 Third phase of development of administratio process
simplification

The last third phase will be about the effort tprawe deeper legislative changes that
would lead to simplification of business administla. The character of the changes will
be different from the previous phase, not just reigg the necessity of broader legislative
changes. The individual changes will not be disectinnected with entering the business
itself or operating in the business sphere from rdgstration and other businessman’s
duties’ point of view, or notification or informath character toward the state
administration any more. In practice it can bedwample about the changes in the area of
the Bancruptcy Act or fastening the law enforceménthis phase mainly the Bancruptcy
Act, general adjustment of juridical person mattetc. should be sorted out.

The goal condition of the Administration prosesmplification at the start and in course
of the business project is above all to ease thentigl administration processes or steps at
the start and in course of doing business for Ipbtysical and juridical persons doing, or
intending to do the business within the Trade Aabditions, while in the future the
business project does not exclude integration bérobusiness kinds. This intention is
mainly aimed to create an integrated system ofllpcavailable CRPs for beginning
businessmen which are created by the current systefnade offices. These specialized
workplaces would take a role of basic registraptaces for the business community not
just at the start of business but also in the Yalhg phases of their business activities.

| have been working at the Hodonin DS&€ince 1992. Since the very first start of my
job I have been working at the Sole trader departrapd I'm at this department till today.
Since 2000 | have been working as a Head of the B8atler department and therefore |
personally participated at creation of as much &nmpte for the Sole Traders who took
the possibility to use the CRP services so thay thd not have to see all the relevant
institutions, on the contrary, all the institutionsere sent the business opening
announcement. All these institutions are then @bligp proceed in the way that all the
essential information a sole trader did not geahatCRP were delivered to the beginning
businessmen as soon as possible. As | have beéngdesth this Sole traders’ matter
within performing my job duties, the job descriptigself, | would like to describe this
administration process simplification matter in d8g details as for the obligations
resulting from a submission the Sole traders walddat the DSSO from August 1, 2006
through the CRPs. Already in 2003 within the pulfiilance reform launched the Act No.
424/2003 Col. and the Act No. 425/2003 Col. haveraaed the provisions of the Act No.
155/1995 Col. about the pension insurance, theMat589/1992 Col. about the social
security insurance and the state employment paleyribution and the Act No. 582/1991
Col. about organization and implementation of theia security adjusting the conditions

'3 District social security office



of participation at the pension insurance of thie S@ders as well as the rights and duties
connected with the individual gainful activity pemfnance.

Effective from January 1, 2004 an institute of perfing of major individual gainful
activity and minor individual gainful activity wasnplemented and it has significantly
influenced the pension insurance participation. iéw legal adjustment sets an obligatory
pension insurance participation for the Sole trad#wing the major individual gainful
activity, while the height of Sole taders’ incomegshe calendar year is not important. For
the Sole traders doing their minor individual galndctivity the possibility to apply for
pension insurance participation in case that tisxsde traders do not obligatorily have to
participate at the insurance by reaching the incbmg set has remained kept. The Act
No. 214/2006 Col. changes the provisions of the Mat 455/1991 Col. about the trade
business in the version of latter regulations amtes other acts, which becomes effective
on August 1, 2006. In the social security area Aloe quoted influences the physical
entities that start their the individual gainfultigity on the business licence basis.
According to provisions 8 2 par. 1 of the Act NG05L991 Col. about the Trade offices, in
the version of the Act No. 214/2006 Col. a centegjistration point is a Municipal trade
office which according to letter b) of the provisiquoted accepts notifications and
reportings in the area of social security from figsical entities doing business on the
basis of a trade licence. A physical entity doingibess on the basis of a trade licence is
also a person that cooperates with such a persotmeatindividual gainful activity
performance. The above-mentioned shows that aicaitdn can not be accepted from the
people doing business on the basis of differerlleggulations. The T8 duty is to hand
these submissions in to the appropriate DSSO wadhiteadline set in the provision of §
45a par. 6 of the Act No. 455/1991 Col. in the w@rsof the Act No. 214/2006 Col.
(further on as the Trade Act). However, the TO doasconsider completeness or factual
correctness of these submissions.

2.8.1 Impact of legislative changes on the Digtt Social Security Office activities

According to the provision 8§ 45a par. 1 letter@j)tof the Trade Act a physical entity
is allowed, together with the business announcenweniicence application at the
appropriate TO, the following

= submit the application for tax registration or #ppropriate notification,

= announce the start of individual gainful activity,

= submit the application for pension insurance,

= submit the application for sickness insurance,

= announce a rise of vacant job position or its ogoup

8 Trade office



= submit the announcement according to the Publitttheesurance act.

If a physical entity announces a business or apftie a licence at current fulfillment
of the notification duty stated in 845a par. 1.lef — f) of the Trade Act, they do it by
means of a prescribed form issued by the Ministryndustry and Trade. The above-
mentioned shows that a Sole trader cen meet thigcaton duty through the TO only in
case when they do so together with business anemert or licence application in the
form which the Ministry of Industry and Trade issuder these purposes.

A businessman (Sole trader) who announces chamgeddong of data and documents
set for announcement of business or licence (8a491p § 56 par. 1 of the Trade Act) and
at the same time they can also announce a dat@elantording to the provision § 45a
par. 1 of the Act quoted. It is also about the freattion of the individual gainful activity
termination or submitting of a deregistration foimmm the sickness insurance (see prov. 8§
10a par. 1 of the Act No. 582/1991 Col. about oigtion and implementation of social
security in the version of latter regulations).

A CRP passes the above-mentioned data includingdhanges’ announcements on to
the appropriate organs within 5 working days. Tdeadline starts passing from the day of
business licence rise or from the day when the amcement failures were removed or the
changes were announced. It means the deadline$sing the data on starts running from
the day when a Sole trader acquired a licence sitlessannouncement has failures. In fact
of failures in the announcement the deadline stassing from the day of these failures’
removal. Deadline at the change announcement aogotal the Trade Act runs from the
day when it was announced by the TO.

A filled in form which consists of the basic andesg@l part can be handed in to the
appropriate Social security office:

* in a paper form through the TO when the TO handbleénform’s basic part always
in its copy and the special part in its original,

= a Sole trader in a paper form to the Social secofiice,

= in an electronic form, also in the way enabling tieote access (so far this way is
not going to be used by the TOs) because the Pithakmgy level is not high
enough to enable such an a process although frersped point of view it would
be one of the promptest ways of communication amepagdicipating state
institutions.

The Trade Act novel according to the provisions6&dr. 6 has enabled the TO to ask
for a confirmation that a business declarant anae applicant does not have any debts
within the social security insurance payments nbe tstate policy employment
contributions from the relevant Social securityiadf These data could be required and



passed on in their electronic form. Regarding #at that it was not possible to ensure the
electronic form of requiring or passing on the abaventioned confirmation, this form has
not been used yet. The TO issues the confirmatitmw? days, this deadline is also valid
for issuing the confirmation straifgt to an appiitar declarant.

We live in virtual times. Our modern society liviesa very quict pace, nothing is static
and there are permanent changes. In connectionthwétlduty of the related organs to issue
the debtlessness confirmations there appeared ageha October 2007. A duty of
debtlessness confirmation issuing for the trade®fpurposes, business declarants and
licence applicants was cancelled.

On October 31, 2007 a version of the Act No. 27072@ol. was published and
changes the Act No. 337/2007 Col. about the taxclradge management in the version of
latter regulations as well as other related actss Act, except for the others, changes
general preconditions for business operation. Effedrom October 31, 2007 submitting a
confirmation that a physical entity, having donedming business in Czechia, has no
outstanding payments on the social security insgaand the employment state policy
contributions is no more a condition for businepsration. The Act No. 270/2007 Col. in
its fourth part changes the provision of the Act 882/1991 Col. about organization and
implementation of the social insurance in the \@r%f latter regulations in the way that in
the provision of § 6 par. 4 lett. y) the text “asdue to the Trade office upon their request
within 7 days the confirmation that the businesslatant or licence applicant have no
outstanding payments on the social security insiraand the employment state policy
contributions” are cancelled and the provision &f gar. 4 lett. z) is cancelled, too.

The above-mentioned note means the District s@®alrity offices, effective from
October 31, 2007, are no more obliged to issuddoltrade office, upon their request and
within 7 days, the confirmation that the businesslarant or licence applicant have no
outstanding payments on the social security insgaand the employment state policy
contributions. At the same time, effective from @uer 31, 2007 they are no more obliged
to issue to a business declarant or licence appliggon their request a confirmation that
they have no outstanding payments on the socialrisgénsurance and the employment
state policy contributions.

Nevertheless, the provision of § 22 d) of the Act §89/1992 Col. in the version of
latter regulations, according to which the apprateriDistrict social security office is
obliged to issue, upon the insurance payer’'s régaesonfirmation about the situation of
their liabilities concerning their insurance, fimed additional charge to the insurance rate.

For the completeness it is being stated that agugtd the provisions of § 60 par. 6 of
the Trade Act sending of trade licence copies @irtalectronic form in the way enabling
the remote access is possible again.



It was important to analyse the provision about th@cellation of businessmen’s
debtlessness confirmation in bigger details becdwgas one of the most important novels
implemented since the rise of CRPs in 8/2006. Omstmeally admit that it was the
biggest problem for the business community. Caateht of this duty is just another step
for simplification of the administrative processes.

A novel of the Act about organizations effectiverfr August 1, 2006 puts the District
trade offices in the position of the social sequoitgan (8 3 par. 2 of the Act No. 582/1991
Col. about organizing and implementing of the sosgurity in the version of the Act No
214/2006 Col.). The above-mentioned shows thatrélggstration, the Sole trader does
toward the TO as a central registration point, tleyit toward the TO as a social security
organ as well.

According to the provision of § 10a par. 1 of thectAabout organizing and
implementing of the social security the TOs accepin the Sole traders doing their
activity on the basis of the licence according ke ffrade act and from people who
cooperate at the individual gainful activity perf@ance the following:

= announcement of the start of individual gainfuhaty,

= applications for participation at the pension aicreess insurance,

= deregistration from the sickness insurance,

= notifications according to the provis. of § 48 phrett. a) to d) of the Act about
organizing and implementing of the social secultigrmination of individual
gainful activity.

A sole trader who cooperates at the individual fgdiactivity performance, but only in

case that it is fulfilled by a Sole trader with whahe cooperation is carried out, can
implement their notification duty at the start bétbusiness at the TO.

A Sole trader can submit a deregistration from Scdeler’s sickness insurance or
notification of individual gainful activity termirieon together with the notification of data
changes according to 8§ 45a par. 1 of the TradeBatept for this a Sole trader can notify
in this connection: address data changes, conddat eltc.

In connection with minor individual gainful actiyita Sole trader can also submit the
TO documents proving their minor activity performanthe documents will be a part of
the form). If they do not do it so at the TO, thaecial security office will appeal a Sole
trader to confirm the nessary facts as soon ashpess

The TOs are obliged to announce the appropriatéalSeecurity office within 5
working days the above-mentioned facts according tb0a) par. 1 of the Act about
organizing and implementing of the social securgtgting the day when these facts
happened, as according to the prov. § 120a of tigariizxation Act a day of announcement
duty is considered a day when the registration eagled over to the appropriate TO. By



notifying of the facts stated one has to understegiading of the appropriate form or
written notification by which a Sole trader medisit notification duty in the area of the

social security. As for the announcement of thet stathe business activity, the TOs will

not require the Sole traders to attach a Tradéicate copy to their completed form as the
Social security office will receive this certifieatcopy in connection with TOs’ duty

fulfilment to send the Trade certificate copieseThO is also obliged to announce the
launch, termination or interruption of the businasstvity certificate stating the day when
these facts turned up.

According to 8 6 par. 4 letter y) of the Act of argzing and implementing of the social
security the DSSO is obliged, upon the appropi&és request, to issue the confirmation
that the business declarant or licence applicav¢ ha outstanding payments on the social
security insurance and the employment state pobeyributions.

According to the provisions of § 14 par. 3 lett. of) the Act of organizing and
implementing of the social security upon approgriaffice’s request the District social
security office is obliged to provide the infornmati about a variable symbol which is
person’s identification number, account numbers p@nsion or sickness insurance
payment as well as data about the height of inggraate or advances with the Sole tarders
who fulfilled their announcement duty through th®.1Based on the agreement with the
MIT that ensures TOs’ methodical leadership, culyetiis provision is not going to be
used by the TOs as this information would be handeice; however, it is still actual
that if such a request is claimed by the TO, the&@aecurity office is obliged to satisfy it.

The above-mentioned shows that from the point ewof fulfilling the tasks that arise
to the Social security office at the Sole tradgjiseer management it is indecisive whether
a Sole trades has announced the business acawutch through the TO or not. This all
results in a fact that it was necessary to someinéovm the beginning Sole traders. To
inform them about all their rights and duties, tiney of social insurance payment etc. For
these purposes the Sole traders are sent the iatiormnotes about further process at
registration through the CRPs in a matter concerthe social security.



3  Practical part

| have devoted the third part of my Bachelor thesisut Business information points
which should help to simplify the administrationopesses at the start or in course of
business through the Central registration pointsctly to the practice. | paid my zttention
mainly to the analysis by means of a small reseatwdther this CRP system is being used
or not.

3.1 Setting of research aims and defining of (Ruse hypothesis

On May 18, 2006 the Study department informed mat tmy Bachelor thesis
processing application on the following topic: Bwess information points was approved.
Already in April 2006 the Senate had supported Ibiosiness community’s effort to
simplify their registration so that their officesit time waas significantly shortened thanks
to the Trade Act governmental novel at the use bRk that the Trade offices, not the
newly established central registration points, wie for businessmen’s register whom the
Trade Act constitutes that they will become a digant breaking element that will play a
fundamental role at the solution of this mattesiofiplification of administration processes
of beginning businessmen as well as the businessvithrany changes concerning their
business activities and they are obliged to infeeme stste authorities about, as ordered
by many acts they have to respect in connectioh thié implementation of their business
activities.

In the practical part | carried out a quantitatoreented research the aim of which was
sorting of data which were supposed to explainetkistence of progressive use of new-
established business information points calleddR®s. My hypothesis was simple. Either
these central registration points will be used bg business community or not. The
amount of share of CRP use by the business comynyifurther participance, whether
the amount of use will increase or not, is the Aamdntal of my thesis. The research results
will either prove or disprove my hypothesis. Aseaaarch group | intentionally chose just
a selective group — beginning businessmen onlyse¢hewho had never had anything
common with this human activity branch before. Htatistical data collection is not a
difficult kind of work but one must devote it a lot time. And not only this. You have to
dedicate yourself to statistical data collectiord ado it regularly in order to achieve
objective results.



3.2 Data sources and their collection technolgg

In the 2005/2006 school year | slowly started tmkhof my Bachelor thesis future
structure, | searched for literature, read newspap&les and searched for material for
subjects for my thesis. Due to the fact that | godugh familiar with the CRP rise matter
as these new-established CRPs and the cooperatibntive CRP staff was my daily
routine, | rather concentrated on “the other sitléhe coin” not to be unilaterally aimed
and to be able to make a different imagination albow the independent people, authors
of various publications, articles and other conitikns perceive the CRP rise so | could
take an impartial standpoint on this matter. | pesgively took motifs from the branch, but
| was also interested in the opinions of other peelent people uninvolved in this matter,
| read through lots of opinions on this matter'suion on the Internet and thus it was
easier for me to create an overall concept of winaBachelor thesis should look like. It
was quite difficult, | mean the internal fight withyself to be impartial because | know
that “do not quarrel with your bread” but that ieat | did not want. | seriously intended to
find out whether the CRPs will be beneficial or.nand thus | set the following process of
material collection for the following period whietaas the period of the first year of CRP
implementation in practice for te period betweenel@006 to the end of 2007 calendar
year.

3.2.1 Data sources

My data sources in the following period ste by nifyseere supposed to become
unified registration forms, ev. determined businasBvity start announcement forms set
by the law and ste for the social security purpdeeshe cases that a Sole trader chooses
the possibility of the CRP service use. For thaa@ecurity purposes there were green
coloured forms determined and sent from the cemigistration points to the District
social security office directly to the Sole traddgpartment. These data sources were
consequently used for processing of the statisticliéction done by myself.

3.2.2 Record collection technology

From June 2006 to December 31, 2007 | daily reabtle number of announcements
received about the business activity start thatevwgent through the CRPs. In time of my
absence when having a holiday, being on a sicklezsse, during my business trips,
meeting or training attendance | had to obtain éhdata by the following way. All the
papers |, especially certified mail, are accordiogthe documentary and shredding
regulations daily recorded in the received mail bashere there are all deliveries
delivered to the District social security officedan a certain submission number so in case
of possible inspection it was possible to find theivery submission. Due to finance
saving purposes the Trade office of Hodonin uses thwn deliverers from among the



Trade office employees themselves so in case o malsmissions they did not use the
Post office services but they personally did thesleveries to individual state institutions,
mainly in close neighbourhood, and therefore irs¢heases | had to ask my workfellows
for cooperation to help me with my research durmgabsence. | daily recorded objective
data about the number of submissions from the GBRse additional registration and at
the end of the month | always | did the total surd &put the result by means of an Excel
chart processor to the chart prepared. The Distdctal security office did the records of
all incoming mail manually to the submission diari#l December 2006. From January 1,
2007 they started the records of all incoming gpomdence through the INNES
programme. It enables several users with the sysieraess authorisation to acquire the
correspondence data, at the same time not jusbiq but also put the submissions and the
result of the whole processing straight into a cotep Underdepreciation of all the
incoming mail is carried out and the results ofmaigsion processing with the exact date
when the result was made. All the replies to wnité@swers together with the name of the
person who made the reply. Therefore my data gspasted by te data acquired in a PC
and also by myself in my everyday routine work tagas also necessary to include the
submissions made personally either straight aDikgict social security office mail room
or at the Sole trader department counter for whoctiemt centre has been opened at the
District social security office in the numbers asults and submissions followed by
mysself. | tried to have my data exact, showingrdsadity and to avoid any distortion of
data that would be misrepresenting. For 19 montiradtically did an everyday statistical
collection of necessary data | was writing downrfor further activity.

3.3 Setting of sample size and data collection

In this chapter of my Bachelor thesis | am desongbny ways of setting of the amount
of observing and the data collection process. TREsend not just the announcements of
new Sole trader business activity start but als® dhange sheets where there are any
changes concerning the appropriate physical etdityre District social security office. |
had to exclude these change sheets from my resaarttiey do not have any predicative
feature.

These change sheets, as much as the Unified edgstforms where there are also
changes of any character announced, did not obgdgtpredicate about the simplification
of the administration processes as for example vdeeing a change sheet due to the
business licence termination there does not have ta deregistration of a physical entity
from individual gainful activity as the physicaltép can decide for any provision of the
law and for example in order to reach some incomanaouncement that they will do an
activity which does not require a business licepeemanently and this change sheet can
not be considered an administrative process siiogilibn as sending of this sheet is an



impulse for a department administrator to contetappropriate physical entity and check
whether he/she really stops the activity or notjust interrupts one of several licences for
business activity.

For this reason it was not suitable to include eheBange sheets for the research
purposes as the physical entity, in case that Wreye in the change sheet that they really
stop their activity, must always be appealed byappropriate administrator to complete
the submission which in practice means that igraéinding the Sole trader activity, they
are forced to visit the District social securityffiod for other trial, because they must get
the social security attendance confirmation the pérwhich, for the Labour office’s
purposes, there has to be a confirmation issuedtliga Sole trader is obligatorily or
voluntarily registered for the pension insuranderatance.

If the appropriate physical entity does not do thbmission completing at the District
social security office and intends to register ltdour office files, they can not claim the
material security payment just because of one amnyg confirmation the District social
security office has not issued as the appropridigsipal entity did not complete the
submission and the CRP is not obliged to investigiaita the physical entities put in their
change sheets or Unified registration forms.

Why am | stating all of this ? I'm stating this as example of why | had to exclude
even the submissions made through the CRPs onaper gheets form my research as
from this point of view they do not seem to be #aministration process simplification
and therefore | rather did not include them in myearch. Due to all these reasons stated |
concentrated just on new registered Sole tradersliom it really means simplification of
their duties when on one place they fulfil theigistration duty toward several state
authorities, therefore for me only these submissiare full-valued and really predicative
in order to serve for my intention to prove whetliee CRPs are or are not used and
whether they serve to the benefit or vice versa.

At the start of an activity each new Sole tradds gieeir identification number. It is not
a birth number but a variable symbol under whictythre filed at the appropriate District
social security office according to their permanesdidence. Only a Sole trader has a
variable symbol and only they themselves pay theirsion insurance to it. Therefore | had
to do another data collection and do another stalgesearch. This time it was drawing
of these variable symbols at assigning to new lginSole traders to compare total
number of variable symbols used for the same peniachich | did my statistical research
done through the CRPs.

I will subtract the people registered through thBRRS from all variable symbols
assigned in the same period. The difference oktihes numbers will then show numbers
of Sole traders who physically showed up at thdrdissocial security office of Hodonin
and personally registered themselves by fillingsnal announcement forms which are



predicative and stand at the same level as the fORRs. The results are stated in the
Chart No. 2 where the data for 2006 are stated.

Number series VS Number of VSs
:from-to Room Date assigned
76578201-
76578300 No. 222 10.6.2006 100
76578301-
76578400 No. 221 14.6.2006 100
76578401-
76578500 Sole trader counter 29.6.2006 100
76578501-
76578600 Sole trader counter 3.10.2006 100
Total number of new VSs assigned in 2006 400

Chart No. 2: Assigning of new variable symbols 008
Source: Internal documentation of DSSO: AssignnoéMSs for the DSSO department for 2006

I have to explain meaning of number of variable bgha = VS shown in the Chart No.
2. After using the number series assigned to thlbviolual Sole trader department
administrators they get a new VS series always @y dieces. These VSs differentiate
individual District social security offices and thére there cannot occur any confusion as
for the pension insurance payments of individudeSm@ders. On the contrary, by means
of these VSs it is possible to identify the erraregpsocial security payments all around the
country. Each District social security office htsVS number series assigned they use for
their clients. The Sole traders have to registemielves at the appropriate District social
security office according to their permanent resade At the first registration each person
gets just one VS and it stays with them for all preeiod of their filing in one district. In
case of permanent residence change the recordffithe appropriate businessman is
transferred and the businessman gets a new VS rawaappropriate District office
according to the number series assigned for theopppte district and within its VS
sequence. The biggest risk of the VS exchangedividual businessmen occured in the
previous years mainly due to the reason of ins@grayment by the mail checque. A
typical example for all the others. Two businessro@me at the same time to the District
social security office to register themselves. Theth chose the way of pension insurance
payment by the mail checque. Each of them got thé ahecques with the VS number
assigned, however, as it happens, they used totlerd between themselves in a good
faith and thus misunderstandings happened andayments for the Sole traders’ pension
insurance were transferred in errors. Nowadayg#yenent method by a mail checque is
rather exceptional, therefore such problems areasdtequent as they used to be before.



As the biggest growth of Sole traders registeréer afubmitting the TRPE( is in March

of every year and following it within 30 days rewie of real incomes and expenses are
submitted to the District social security officabe biggest growth of businessmen’s

registration occurs right in the period of May ahthe. According to the VS assignment
statistics | found out that the individual admirasbrs got new VSs right after the end of
these months, therefore | put the figures for thegal from 6/2006 in the chart No. 1, too,

as the new assigned VSs were unexhausted andusthef used VSs started, according to
the chart, much later.

Number series VS :from-

to Room Date Number of VSs assigned
76578601-

76578700 No.224 8.1.2007 100
76578701-

76578800 No.225 8.1.2007 100
76578801-

76578900 Sole trader counter 16.1.2007 100
76578901-

76579000 No.223 2.4.2007 100
76579001-

76579100 No.222 10.4.2007 100
76579101-

76579200 Sole trader counter 13.4.2007 100
76579201-

76579300 No.221 16.4.2007 100
76579301-

76579400 Sole trader counter 6.8.2007 100
76579401-

76579500 No.225 6.8.2007 100
76579501-

76579600 No.224 6.11.2007 100
Total number of new VSs assigned in 2007 1000

Chart No. 3: Assignment of new variable symbol2007
Source: Internal documentation of DSSO: AssignnoéMSs for the DSSO department for 2007

3.4 Data processing and analysis

For my data research final result identificatiaumsked an Excel chart processor which is
an excellent assistant for data processing arnsl very good to work with it at the data
processing the final result of which is supposelleagraphical illustrations. From the data
recorded by myself | did the calculations which @doclarify whether there is a growth,
decline or fluctuation of CRP services use forpheposes of Sole traders’ activity launch
announcement. Numbers of new registered Sole samler processed specially for 2006
and are stated in the chart No. 3 and speciallg®@7 and stated in the chart No. 4. An

" Tax return of physical entity income



illustration graph with the results processed m Excel chart processor is attached to each
chart.

Move of Sole
Month from CRP Personally at DSSO trader files
July 2 119 121
August 9 85 94
September 26 101 127
October 24 98 122
November 17 68 85
December 26 38 64
Total 104 509 613

Chart No. 4: Number of registrations to the Sadelér file in 2006
Source:Author’s personal archive: her own records aboetd#ta collection registration for the research
itself in 2006

Number of registrations to the Sole trader file in 2006

6007
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4007

300 O from CRP
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2007

1007
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Graph No. 1: Number of registrations to the Saeler file in 2006
Source: Chart No. 4



Month from CRP Personally at DSSO Move of Sole trader files
January 20 135 155
February 14 118 132
March 27 175 202
April 16 345 361
May 17 200 217
June 30 133 163
July 42 100 142
August 28 85 113
September 17 120 137
October 23 107 130
November 49 59 108
December 37 23 60
Total 320 1600 1920

Chart No. 5: Number of registrations to the Sadelér file in 2007
Source Author’s personal archive: her own records aboetdata collection registration for the research
itself in 2007

Number of registrations to the Sole trader file in 2007
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Graph No. 2: Number of registrations to the Sadelér file in 2007
Source: Chart No. 5

As for the graph No. 2 results it is necessarydterihat the biggest influence on the
seeming decline of the registration number at the ef 2007 probably had the
arrangement of this year’s Christmas holidays degpie fact that at the weekdays there
are office hours. Between December 27-28, 2007chAngeof accepttings to the files by a
personal visit at the DSSO of Hodonin was notiaedl farthermore on December 31, 2007
a lot of authorities were closed for the publithihk the reason is an exceeding number of



the registered (double amount of applications cosp#o the average) to the Sole trader
files at the stert of January 2008 we noticed atSble trader department.

In the chart No. 6 | did total countings where ofiall the file moves | had to exclude
the applications carried out by the businessmeroirrse of the year and it happens that
one businessman has two to three files in courgbeofear, but these would distort my
investigation, therefore | had to exclude thesdiegiion files.

Move of Sole trader files Registration of new Sole traders only
New only New only
Year |throughCRP | Personally at DSSO Total | New VSs assigned | personally at DSSO
2006 104 509 613 400 296
2007 320 1600 1920 1000 680
Total 424 2109 2533 1400 976

Chart No. 6: Filing records of all the Sole trad@msxiliary calculations)
Source: Charts No. 2-5

Stating the data statistical collection investigatresults for the period of 2006 — 2007
is summarized in the chart No. 6 where | intentignancluded total numbers of new
registered Sole traders because if we compare witdnthe results in the charts No. 1 and
2 we will get the identical result. The numbersnafw variable symbols assigned are
identical with with the total number of registrat®through the CRP and personally at the
DSSO. This result just proves the fact that thatstagistical investigation is precise and |
did not commit any discrepancies with everyday reéicgs at the investigation of number
of new Sole traders registered. My main intentiomsvio find out the real numbers of
registrations through the CRP only and compare tiwéimthe numbers of DSSO personal
visit registration. The auxiliary chart No. 6 rasdescription stated at the end of my
Bachelor thesis in the chart No. 7 and consequendsited graph No. 3 which comes out
of the data in the chart No. 7.

perrsonally at
Year from CRP DSSO New Sole traders total
2006 104 296 400
2007 320 680 1000
Total 424 976 1400

Chart No. 7: Registration of new Sole traders only
Source: Chart No. 6



Result of comparison of new Sole trader registration only
between 2006-2007

1000
900

o from CRP
| Personally at DSSO

Graph No.3: Final chart of new Sole trader regigiraonly
Source: Chart No. 7



Conclusion

The most important data | was collecting were remhbers of registrations through the
CRPs and their comparison with the results of thalvers of personally registered straight
through the DSSO. Despite the fact that it has lpgsin a year and a half since the CRP
were implemented at the Trade offices, the resaflt®umber of registrations through the
CRP speaks for all. Good prof of the increasing bemnof CRP arethe resultof the graph
No. 3. In my opinion these results show very dietire fact that the CRP registered have
an increasing tendency and furthermore they reptesémost the half of all the
applications of the beginning Sole traders.

My hypothesis was simple. The central registrapomts will either be used by the
business community or not. The share of CRP usehbybusinessmen, whether the
frequency of the use will increase or vice versdirag goes by, was a principle of my
research. The results of my statistical researdfiroeed my hypothesis and show that the
CRPs are being more and more used. Despite fdiubimessmen using the CRP services
it means they have to fill in a total of 21 URF pagontaining about 470 cells, it is worth
doing it. The businessmen’s advantage is thatdbestration form can be submitted at the
same office without the necessity of visiting eaffice separately. But also the fact that a
businessman has got rid of the above-mentioned tutgubmit debtlessness or the
Criminal record confirmation since October 2007%. idocuments the Trade office
themselves do not have to have.

In connection with another new Trade Act becomifigative the new simplified URFs
should be implemented. These new URFs should cojuat about 140 cells to be filled
in. Furthermore, a single two-sided form shoulceheugh for a data change. From August
2008 a full electronic communication among the agfi within the CRPs is planned,
however, it depends on how the provision of theividdal participating parties’ PC
equipment is managed.

The Trade Act novel is supposed to continue. Lapg@ropriateness of the TOs should
be cancelled. In practice for the businessmenlitmean they will be able to announce a
business, apply for a licence or fulfil the notimn or announcement duty connected with
the business at any Municipal trade office. It nseargardless of their permanent
residency or place of business. In practice it Waukan that a businessman goes to the
nearest Trade office or the one which is nearlth@imoment. The offices will then share
the information within the Trade register infornoettisystem.

Other more serious changes which should ease thewribeg businessmen their
business activity are being prepared as well, toaould be for further description and it is
not a part of my Bachelor thesis nor the aim to pase all the changes being prepared in
the year of 2008.



Resumé

The aim of my thesis was to introduce the busigessmunity to the newly established
business information points at the Trade officeghe process which preceeded their rise,
the way itself which serves for simplification ofirainistration processes at the start of
new business subjects’ activities and above al whe physical entities, and at the same
time to find out the level of their utilization lgeneral business community. The research
of the central registration points utilization hetstarting businessmen was also a part of
my thesis. | have come to an opinion that the eénégistration points have fulfilled their
purpose and perhaps it is the reason why othemgesameading to further simplification of
the administration are being prepared for 2008.

In the future my thesis could serve as a methodnzaiual for the business community,
but the general public could get familiar with ibo. | strongly believe this thesis will
provide both expert and non-professional commumitii more detailed information in the

social insurance area and thus will contribute horease the business community
awareness.
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LIST OF ABBREVIATIONS

CRPs

URF

DSSO

PE

JP

HIO

LO

ECHs

TO

ST

CZECH POINT

Central registration point
Unified registration form
Distrikt Social Security Office
Natural person, Physical entity
Legal entity, Juridical person
Health Insurance Office
Labour Office

Economic Chamber

Trade Office

Sole trader

Czech mailing verification informatioational terminal



APPENDIX

Apendix No.I: Unified registration form for physicentities
Source: The Ministry of Industry and Trade- Centegjistration point- Unified
registration forttachments free download [on-line].2006-2008,
Available at wwhipp://www.mpo.cz/dokument20082.html.



Potvrzeni prevzeti

CENTRALNI
REGISTRACNI MiSTO

Nazev Centralniho registraéniho mista

[ Prvni registrace / oznameni zmény ]

JEDNOTNY REGISTRACNI FORMULAR
pro fyzické osoby

Prijmeni ] Jméno Titul
T i G
e Gilopopisné _ Gislo orientacni
Obec] [PSC] [Stétm'obéanstvi ]

Toen P Emal

Ohlaseni zivnosti a Zadost
(— o koncesi )
Ulozil Vam soud nebo spravni organ zékaz ¢innosti? ano / ne

L

Trva u Vas jina prekazka tykajici se provozovani zivnosti?

Bylo Vam v poslednich tfech letech zruseno Zivnostenské opravnéni podle § 58 odst. 2,3, nebo 4 zakona
¢. 455/1991 sb. ano / ne
Prekazky provozovani zivnosti (prohlaseni dle Zz = konkurs a zakaz ¢innosti)

ano / ne

ano / ne

Obchodni jméno/firma - podnikatelé zapisujici se do Obchodniho rejstiiku Dodatek obchodniho jména/firmy
Ulice Cilo popisné Cislo orientacni
Obec PSC Identifikacni Cislo

_J

Datum zahajeni provozovani Zivnosti m [
Datum vzniku Zivnostenského opravnéni @

Datum ukonéeni provozovani Zivnosti @ Zivnost provozovana priimyslovym zplisobem? ano / ne

Predmét podnikani

Zaméstnavate pro provozovani zivnosti zamésnance? | ano / ne

II\_/

— Odpovédny zastupce

Prijmeni ] Jméno Titul
T, L
LT, Cisiopopisné _ Cislo orientani
Obec] [PSC] [Stétm’obéanstvi ]

Teleton  Fax Emal

CJ

L.

CJ

J




Ulozil mu soud nebo spravni organ zékaz ¢innosti?

ano / ne
ano / ne
ano / ne

Trva u néj jina pfekazka tykajici se provozovani Zivnosti?

Bylo mu v poslednich trech letech zruseno Zivnostenské opravnéni podle § 58 odst. 2,3, nebo 4 zakona
€. 455/1991 sb.

~— Provozovny

Nazev provozovny

Cislo popisné Cislo orienta&ni

Ulice

Obec

PSC

...

L

\

~— Zahrani¢ni osoba

— Zahrani¢ni osoba - misto pobytu v CR

Ulice

Cislo popisné

...

Obec

PSC

[

— Odpovédny zastupce - misto pobytu v CR

Cislo orienta&ni

Ulice ] Cislo popisné Cislo orientaéni
Uli‘cé‘””””””””‘ 1 [‘C‘is‘lé‘pébgsné Cislo orientaéni

L.

— Organizacéni slozka

Ulice

Cislo popisné

Obec

PSC

...

— Vedouci organizaéni slozky - trvalé bydlisté

Prijmeni

Jméno

Cislo orientadni

Titul

)

Rodné pfijmeni

Rodné éislo

Datum narozeni

Lot

Ulice Cislo popisné Cislo orientaéni
Obec PSC Statni ob&anstvi
Telefon Fax E-mail

J

Ulozil mu soud nebo spravni organ zékaz ¢innosti?

Trva u néj jina prekazka tykajici se provozovani Zivnosti?

Bylo mu v poslednich tfech letech zruseno Zivnostenské

opravnéni podle § 58 odst. 2,3, nebo 4 zakona €. 455/1991 sb.

L— Vedouci organizaéni slozky - misto pobytu v CR

Ulice

J

ano / ne
ano / ne
ano / ne

Cislo popisné

Obec

PSC

(...

\.

Cislo orientaéni
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~— Registrace dani N
Prihlaska k registraci k dani z pfijmu fyzickych osob ano / ne

Prihlaska k registraci k dani z pfidané hodnoty ano / ne

K dani z pfijmu jako platci: dané z prijmu ze zavislé ¢innosti a funkénich pozitki | ano / ne ode dne

zajistujici dan ano / ne ode dne
—— Organizacni slozky podniku

dané z pfijm0 vybirané zvlastni sazbou dané ano / ne ode dne m

Pocet odstépnych zavodu [:] Pocet provozoven :] Pocet platcovych pokladen

— Zastupovani v danovych zalezZitostech

Smluvni zastupce ano / ne Zakonny zastupce | ano / ne Zastupce pro doruéovani ano / ne

— Adresa pro doru¢ovani

Prijmeni Jméno Titul
Rodné pfijmeni Rodné éislo Datum narozeni

Ulice Cilo popisné Cislo orientaéni

Obec PSC

Telefon Fax E-mail

— Predchazejici dafiova registrace

Byl jsem jiz dfive registrovan ode dne [ Ll ]

U kterého finanéniho Gradu

\__J
\__/

Q

J T

Duvod zruseni registrace

— Pravni pfedchldce ;
Dariové identifikacni &islo ldentifikace

_J

_J

— Zahrani¢ni DIC

[

L J

_J

Oznameni o zahdjeni

(— samostatné vydéleéné ¢innosti )

Datum zahdjeni (opétovného zahajeni) ¢innosti m Samostatp e deelecnc?u el m
jsem opravnén vykonavat od...

Druh SVE [ ]
Druh pobiraného déichodu [ ] Vyplacen od @
Plétce diichodu ( ]
Ustarobnihodilchodudruhstarobnl’hodt‘]chodu§["HHHHHHHHHHHHHHHHHHHHJ
Datum vzniku naroku @ Pocet vychovanych déti (u Zzen) m

& J

Nemocenské pojisténi osob
samostatné vydéle¢né ¢innych )

Poget rodinnych pristuniki () Prihlagen od (den,mésic,rok) (|
J

—
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~— VolIné pracovni misto

— Adresa pracovisté

L.

N

—— Profese
Nazev profese

Ulice Cilo popisné Cislo orientaéni
Obec PSC
— Kontaktni osoba na pracovisti
Prijmeni Jméno Titul
Telefon E-mail

(

KZAM

Pocet mist

]

Pracovni pomér od m
Pracovni pomér do m

Platnost poZadavku mista od

Hruba mésiéni mzda (vKe) )

Sménnost [

)

L]

Platnost poZzadavku mista do

Pracovni Uvazek [

J

Doba praxe

(...
L]

Bez vzdélani poc. m SO (bez mat.) poc. m USO (mat. bez vyud.) pod. m
Zakladni pogd. @ USO (vyué. s mat) poé. @ VO$ pod. @
Vyuden pogd. m USV (gymnazium) pog. m VS pog. m
\
— Cisla bankovnich aétd
Pro oznameni = Pro prihlasku k nemoc.  Pro prihlasku k dani 'Pro pfihlasku k dani
Cislo Gétu / smérovy kod banky o zahajeni pojisténi z piijma z pfidané hodnoty
L (a0 e [ ano / ne | _ano / ne |
Pro oznameni  Pro prihlasku k nemoc.  Pro prihlasku k dani  Pro pfihlasku k dani
Cislo Gétu / smérovy kod banky o zahajeni pojisténi z piijma z pfidané hodnoty
o) (Lo e [ ano / ne | ano / ne |
Pro oznameni  Pro prihlasku k nemoc. . Pro prihlasku k dani  Pro pfihlasku k dani
Cislo G&tu / smérovy kod banky o zahajeni pojisténi z prijmu z pfidané hodnoty
o) (o e [ ano / ne | [ ano / ne |
Pro oznameni  Pro pfihlaSku k nemoc. *._Pro prihlasku k dani. / “Pro prfihlasku k dani
Cislo G&tu / smérovy kod banky o zahajeni pojisténi Z pfijmu z pfidané hodnoty
i L) (a0 dre ano / ne | ( ano / ne |
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